Garrets™

VESSEL ACCOUNT MANAGER (PROVISIONS) - DENMARK

Are you driven by a career in a global organization, where you reach every corner of the world? Do you take pride in
having responsibility and make a difference?

As a Vessel Account Manager, you are responsible for working with ship captains to ensure that the crew on board
always has sufficient food provisions. You will manage order handling, coordination of delivery and budget
management for an assigned number of vessels. You will be joining a friendly dynamic team, which works closely

together to ensure that we meet our goal of being the ‘Partner at Sea’ for the vessels we serve.
The position is located in Noerresundby, Denmark.
Key responsibilities:

» Arrange purchase of provision and ensure timely, cost-effective delivery

> Follow up on all orders, post-delivery and handle claims, promptly login and resolve all complaints as per

Garrets standard
» Maintain continuous contact with assigned fleets to ensure effective coordination between budget and actuals
> Guide vessels to manage budget effectively, e.g. through selected ports of delivery and costs of provision

> As a Vessel Account Manager weekend cover will be part of the role.
Qualifications & requirements
In order to achieve success, we expect that you:

> having ship chandlery or food purchasing experience would be a great advantage

» have a minimum 2 years’ experience with order handling/processing and business-to-business customer

contact
> have solid work-related experience in ERP system, MS Office and at least an intermediate level user of Excel
> have an excellent command of English, both written and spoken. Other languages are an advantage
> are a sharp negotiator and have learnt how to drive a good deal
» are an effective team player, willing to share workload and exhibit flexibility when things are moving fast
» can work under time pressure - setting priorities without losing overview

> work well without direct supervision, and still meet deadlines, and the required quality and quantity standards.
We offer:

You can look forward to a professional and challenging job in a global company with an ambitious growth strategy.
We offer a positive, informal and international working environment where you will be surrounded by skilled
colleagues. We wish to be the best at what we do, and everything we do, is based on our values of “Hard Working,
Winning Attitude, and Customer Orientation”. The salary will correspond with your qualifications and results.

Apply for the job:

If you are interested, please send your application and CV marked ‘Vessel Account Manager’ to job@ garrets.com no

later than 26-05-2021. Feel free to contact Lasse Nielsen on tel.: +45 4121 2312 or lani@ garrets.com for more
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details. Starting day is as soon as possible

Visit garrets.com or our LinkedIn profile for further information.

Garrets International is part of Wrist Ship Supply. Wrist Ship Supply, a world leader in the field of procuring and
delivering supply to the maritime industry and a key player within this field.
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